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Platinum Stairlifts

Here at Platinum Stairlifts, we strongly
believe that reconditioning stairlifts is a
great way of reducing our carbon footprint.
Not only that, recycling also means we
can pass on cost savings to the consumer.

Since 1996 Platinum has been at the
forefront of supplying quality reconditioned
stairlifts through the Approved Used
Scheme. To date, thousands of satisfied
customers have enjoyed the benefits of a
high quality curved stairlift at an affordable
price. In addition to private buyers our
clients include Local Authorities and
independent stairlift retailers.

Our headquarters, located in a modern factory, on the edge of the Yorkshire Dales, is home to
our team of engineers, design centre, customer helpline and training facility.

We are proud that our reputation for dedication, commitment, standards and service is widely
acknowledged as being the benchmark in the industry.

The Approved Used Scheme

At Platinum we recognise that in, certain
circumstances, a new stairlift is not always
the best option, and fo give our customers
peace of mind and the opportunity to buy
with confidence, we established the
Platinum Approved Used Scheme.

Your guide to the Platinum
Approved Used Scheme:

When you buy an ‘Approved Used Curved
Stairlift” from Platinum or one of our
approved distributors you can rest assured
that you will receive the same level of
customer care, professional advice and
attention to detail as purchasers of our
new products.



Inspections and checks

Under the Platinum Approved Used
Scheme all our stairlifts come with a
custom made track, made to the precise
measurements of the staircase.

Every lift must pass over 30 thorough
inspections by qualified technicians.
Separate mechanical and electrical checks
are made to the lift to verify it meets
acceptable standards and we conduct a
full test ride before being passed ready
for sale.

Full 12 month guarantee

To ensure peace of mind, every lift purchased as part of the
Approved Used Scheme comes with the backing of a
comprehensive 12-month warranty.

Buy with confidence

Platinum is a member of the British Healthcare
Trades Association (BHTA) an organisation to
which Membership requires a strict adherence
to codes of practice and a commitment to
high levels of quality and customer service.



Environment

At Platinum Stairlifts we understand the need to supply our customers high quality, reliable and
cost effective products, we also appreciate the responsibility we have to the environment and the
desire to reduce our carbon footprint.

By choosing a curved stairlift from the Approved Used Scheme, you will not only be taking comfort
from receiving an excellent and reliable product, you will be doing your bit to help the environment
too.

In 2009, The Green Organisation awarded its highest accolade, a Green Apple Gold, to Platinum
Stairlifts in recognition for its outstanding commitment in the field of waste management and
manufacturing practice.

The Green Organisation is an independent, non-political, non-profit environment group dedicated
to recognising, rewarding and promoting environmental best practice around the world and is
supported by the Environment Agency, the Chartered Institute of Environmental Health.

The Next Step

To find out how a Platinum Approved Used curved stairlift can help you regain more independence
and stay in the home that you love, contact your local authorised platinum retailer:
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STAIRLIFTS / Made in the UK

Manufactured in the UK by Platinum Rails Ltd

This brochure is printed on Revive 75 Recycled 225gsm silk art.

Designed by Gravitas Marketing Consultancy Tel. 0191 522 5568 www.gravitasmarketing.co.uk



